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Introduction 

This routine allows for the automatic arrival of bookings on an event activity removing the need 
to arrive bookings individually. 

The system can be configured where these rules apply: 

 

Event charges can be posted to the members levy account (where permitted): 

• The lead participant of each booking needs to have an address code for any 
participants on the booking to be arrived. 

• Fees for all participants that are not paid in advance of the arrival will charged to the 
lead members levy. 

• If the lead participant has a Card allocated which is linked to another customer 
record via the Co.Code field, the charges are posted to this linked customer. 

• If there are no fees due on the booking, it will be arrived as long as the lead 
participant has an address code. 

 

 

Setting Up Events for Mass Arrival 

Each event activity that is to be enabled for this routine, needs to have the Mass Arrival flag on 
its activity record toggled on which can be found on the Parameters page:  
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Operation Guide: 

The mass arrival of events can only be completed on the day of the event. 

1. From the Retail POS, select Bookings: 

 

 

2. Double click on the event session to view the Select Booking screen. 

 

3. Press the Action button. 
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4. Press Arrive All Bookings. 

 

Note that if you do not see the ‘Arrive All Bookings’ option and the Communicate function automatically 
loads then this activity may not be enabled for Mass Arrival. To enable an activity, you should toggle on 
the ‘Mass Arrival’ option on the parameter page of the activity record. 

All bookings are now displayed including the lead participant’s name, activity, date, time and 
the number of participants on the booking to arrive: 

  

 

Bookings whose lead participant does not have an address code will not be able to be arrived 
and will be displayed in pink.  

Those which have an address code will be displayed with a green tick indicating that they will be 
included in the Mass Arrival.  

You may select any booking to toggle it to a red X to exclude it from the routine. 

 

 

5. Press OK to continue. 
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6. Select Yes to confirm that you wish to proceed with the number of bookings indicated; 
select No to cancel. 

 

 

You are now returned to the booking screen and the Mass Arrivals will have taken place. 

Transactions are recorded in the audit in the same way as though they had been arrived 
individually. 

 

 

You can view the Select Booking screen again to view all bookings and identify any that were 
not able to be arrived. Those that have been arrived are displayed in dark green with an ‘A’ in the 
second column: 

 

You may also wish to view the Arrivals Report for the event to see a pdf of all bookings on the 
event which includes the arrival status. This is printed by selecting the event, pressing the Print 
Menu button 

If required, the routine can be run multiple times to arrive additional bookings or arrive those 
whose credit may have been amended.  

Bookings can also be arrived individually should they need to be paid for by an alternate 
method. 

 

Need Further Training? Contact us to speak about our system training options 
by calling 0208 2515100 or emailing sales@e-s-p.com. 

mailto:sales@e-s-p.com

