esizing Images
or Elite Engage
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1.

From the main ESP desktop, select, Configuration > Communications > Communications.

\ = X ESP Club Dev O

.

Configuration

_/

Access Monitor

Subscriptions
Membership Schemes
Security Groups
Entry Points
Messages
Questionnaires
Rules

Daily Data
Groups
Analysis Codes
Documents

3 Communications

Communications
Process Delayed Communications

2. Select your desired communication and click ‘Accept’ to open it.

B 5P Club Dev O Communications - Communication Code

Description

Renewal Test On 15th

Test Pound Email

Test Adhoc App Only

Adhoc App Only

Test Adhoc Email Only

Adhoc For HAWKS01 Only

Test Adhoc

Your Booking Has Been Cancelled
Your Booking Is Confimed
Confimation Of Booking Amendment
We Missed You Yesterday

You Missed Your Spinning Class
Booking Reminder

Have You Thought About Membership
Thanks For Yesterday

Get Back In The Habt This Morth
Test For Last Vist

3. Click the ‘Email’ button to configure an email.
n Elite ESP Club Dev O Communications

Communication Code

Description
Category
Type
Trigger
Level

Additional Description

BOOKMAKE Date Created
I Values Date Amended

& Conditions Amended By

Your Booking Is Confirmed

Correspond L Valid From

Trigger Valid To

CreateBook Valid Days EveryDay+

Test - (]

Delay Sending ) ]
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If there is a template in place, there will be placeholder images displayed which
show their current size. It is recommended to use the same size images to fit within
these templates well.

Images should always be resized prior to being added to the email to reduce the file

size of the image which will need to be downloaded by the person receiving the
email.

In this example we will be resizing an image to replace the ‘PLACEHOLDER HEADER
IMAGE’ which you can see has a size of 600 x150px

B Eiite ESP Club Dev O HTML Message
) e

x

Message

Filev Edit~ Inset~ View~ Formatv Tablev Tools~

- 4+~ Formats ~ B 7 B~ 3 B ~ |Al -~ EliteFolders~ Elite Promos~  Elite Codes v

PLACEHOLDER HEADER IMAGE

600 x 150px
X BEBE B &3

Dear @$CustomerFirstName$

Many thanks for placing your booking with us.

Details of your booking:

Booking Reference: @$BookingRef$

Booking Activity: @$Activity$

Booking Date/Time: @$BookingFullDate$ at @$BookingTime$
Number of Players: @$NumOfParticipants$

Lead Contact Name: @$CustomerFirstName$ @$CustomerSurname$
You can view or cancel your booking online via your Elite Live log in|

table » tbody » tr » td » table » tbody » tr » td » table » tbody » tr » td » p

INSERT | ] X ESP Club Dev O Ver 7.0i(8) On 13/.. @ 4] @ sz 7

4. Now to resize your image.

If you do not already have an image editor that you care comfortable in
using; it is suggested to use a convenient third-party resizing tool.

In this guide, we are using a free online tool from Adobe, which can be
accessed via this link:
https://www.adobe.com/express/feature/image/resize

Firstly, you need to upload your desired photo by clicking ‘Upload your
photo’, where you can select it from your device.
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https://www.adobe.com/express/feature/image/resize

Adobe  Crestwity&Desgn v Adobefxpress  Creste~  Editv  Printv  Business  Educstion~  Plans v BTy :  signin

J Festwe | Resz

' Adobe Express

Free image resizer.

Easily resize your images in one click using Adobe Express, the quick and easy create-anything app. Use the online photo resizer to instantly change the dimensions of any image to share across your social channels.

Drag and drop an image
or browse to upload.

Pl must b IPEG, 126, PNG or WebP and 25 han 40MB

© Freeto use @ No credit card required

o g your mage . Terms.

Once you have done that, you should be met with the below:

Adobe  Cestivity &Design v AdobeExpress Create v  Edit v Print  Business v  Education v Plans v Goto Adobe Express NETEEETV T

Featwre | Resize

Easily resize your images in one click using Adobe Express, the quick and easy create-anything app. Use the online photo resizer to instantly change the dimensions of any image to share across your social channels.

Aspect ratio
Custom v

Width Helght

e EE | -

Quality ook
(o]

Original size: 179 KB O Reset

New size: 98 KB

ki

© Freetouse © No credit card required

Z00m

[e]

¢ The aspect ratio dropdown menu should be set to ‘Custom’

e The Lock icon should be white and disengaged, symbolising that the aspect
ratio is unlocked.

¢ Set the new dimensions, for our example, 600px width and 150px height.

B qualty Compare

You can then drag the frame to suit where you wish your image to be cropped.
Once you feel like your image is ready, you can click the ‘Download’ button.
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5.

6.

7. Select ‘Upload Image’

In the email editor for the communication in Elite, select the box where
the image will be going.

Fles Ete Wsets Views Fomate Tades Tooks

S A 4 Fomas- B J M- o E E AN N N P @ A- N- Beeroon- EmePomos-  EmeCodess

Dear@CIE X 2B 8 @ B ®

AS 2 30Ce 18 10w aviniatie ou booking 1 been Confid for

Select ‘Insert Image/Photo’
]

ble~ Tools ~
o E E EE = A ~ Elite Folders~  Elite Promc

I Insert/edit image I

We're pleased to confirm your booking on @3BookingFullDate$ .

Edit image

Source " DELETE_600x100px_Header jp@ X

Upload
Image description ESP Header Image

Dimensions v Constrain proportions

Cancel
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8. Select Upload

s Image Manager

<
]: [=] .34 =]
v
ESP CLUB .
Your Leisure Our Pleasure | E
ESP Club - YLOP ESP-Club-Golf-Mast- ESP-Leisure-Email- ESP_Club_Mobile_Ba
260px Head-Flat Header ckground EliteLive App QR
L _ 2025-06- Screenshot 2026-04- Staff Celebrate
12at16.12.18 143t 13,1934
banquet-260 banquet-560 bar-260 bar-600
L
Drag the image onto the screen and then select Return to Files List
7 Image Manager
_
L 5

0.2MB

panquer-Zou

Danquet-5ou

« Return to files list

Dar-1ou

Dar-zou

Dar-ouy

9. Select the image from the list > select ‘OK’.
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oo | LACENOLOER MaGH
01 12000 200x 1209

DO_NOT_DELETE 1 CO_NOT_DELETE 2%
[ [

[T -

0O_NOY_DELETE S0 ©O_NOT_DELETE 00
Gxtats haacer 105 _Meader

wcew2252/E % Engage Baener (11509 B

E£5P Header image

T

€ F 4 Fmm- B 7 @ o EEZE EE L & A- - Ercromn- | Okcuma- | 6

You can use the same process for other
placeholder images with different

Dear @$CustomerFirstName$

My e s e ik i dimensions.

Detaits of your booking:
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